‘P! ?
44': 1 9
WP LW
e ?L2e

"V * RG FD@QJ \ RX VR VHUYH Z RP HQ
GXUQJ WHLUFKIGEHDUQ] \ HDU/ DV X
HGXFDWRURUGRX®' * HAIQVSLLHG DQC

JHWGLLHPARQ Z I WKLY | UHH I XIGH

« Wo ' 4 4 'LWHP %? ? 4



&RS\UJKW 8 SGDWMG$SUO
YUWEQ. 0 F&DUGH!
7KH UEQFDOAUN 6FKRRO / &
E\EGFDEIUMVAKRRCFRP
# WHELEGDELUMVKRRO

$QUIKW UHVHIYHG
) RUSHWRQDOX\VH RQO
&RS\ 1QJ GMMEXWQJ RUUHVHAQ 1V \AFWD
SWRKIEIWMG



'P WoO'P k? [ o

? k?[ 42 d
L\

<RX WE@WKHLJIWDFRGZDQWWR
ZRUWBRXZKRPHOQLNRXWEUL®UV

O L JIX@W U X\ MWR®IL YYHVK LOGEHDULQJ
IDPLOLHYVY HYHU\ZKHUH

<RX KROGWEXRUNERRBUHDVRQ
'LYHLQDQGIHWVKIFRQILUPDMAR Q
LQVSLUDRVQREOG R/ BINVKILUVWH S
LQRXHBLUDRUMRXU@RYGRQKWY H
WR EH SHUIHFW MXVW ZLOOLQJ



e % WP 'LWwe ? L2

%M Z RIN IVDWLP WDWHQFRP SDWHV D@QRQ P HGLFDCEILM
SURI HWIRQDY WDWHGXFDWM DOG VXSSRUAZ RP HQ EHRWIH GXUQJ DQG
DIMUELLK HP RURQD® P HQE®M SK\ VIFD@® DQG DGYRFDWM [RU
FKIGEHDUQ] 1DP L@V + HUH DUHWH IRXUP DIQWSHVRI ELUM Z RINHLY/

%4 LW [ WL

$ FKLOGEHGBGWKDWRD QRQ PH G LEADAVK
SURIHVVIZK@BEGXFDWSWHFEWRRBVDQG
IDPLODHERXWK BURFHMQ D W XEIDWOE KU W K

LQWHU Y HIQ\ELRIGMKR L F(EXF D WRID® R O G

FODVVHV IURP KRPH RU IURP ELUWK FHQWHUV DQ

'LV 2[4

S$EWIGRXOWDQRQ PHGEFD®WKRIHVVLRQDO
ZKRVXSRUWWDERUZRRD HPRWLRQDOO\
SK\VLFDBGXFDWLRIDPE&OA Y R FDVWHNV
FKLOGEHDPOLODHELUWELUBRXGRHYV

QRW DVVLVW LQ WKH GHOLYHU\ RU FDUH RI WKH

17PW LW9 2[4

$ SRVBMBW XGRXODVD QR @ H G L FBLAJ W K
SURIHVVLRKFDVXSSRUMWMWSRVWSDUWXP
PRWKYKWR UWIOAHDW GV KHHHNROORZLQJ
FKLOGELBRANKWSDGWRX®D\DVVIALW K

O D F W DVRIXR/®H KARKCRGJ AR R N LBQQYE D URH

WKH QHZERUQ

4 WW?: ?:P4W: W

$ ODFW DFRLRQX O MMDQIR Q PHGEED® K
SURIHVVEZRQWD®XF DRAKLO G E HIDPLQL HV

RQEUHD VW IHISERGIOD WE & & H D OMX
EUHDVWQHB@GW\D F W F\R RRIQNV R Q®O V R

SURYLGH KDQGV RQ KHOS DQG WURXEOH VKRRWL



?. 'L9" 1 k?[ L
44" |
" RWMHWHWXQGO\H\ RX" 4 \HV * RGP D\ EHFD@J \ RX LW \WH EHDXWXO
DQG UHZ DUGEIQJ NRE RI EIUK Z RN

<RX ORYH ELUWK <RX FDQ W HROBPYH WKLV WKULOOL
LW EXW WKHUH V VRPHWKLQJEE®WXK JR WR H[SHUW RQ
ELUWK HYHQ MXVW WDONLQJ JPRXWRPPXQLW\ RU FLUF
ELUWK WKDW IHHOV OLNH WKLYLRARSYDWRX ORYH LW Zk

*RG FUHDWHG \RX IRU ZDQW WR WDON WR \RX DI
<RX KDYH D KHDUW IRU <RX HQMR\ D FKDOOHQJH
ZRPDQKRRG WKH ZD\ *RG *RG KDV JLYHQ \RX D WDV

GHVLIQHG LW <RX ZDQW WR WKHUH ZLOO EH D IXOILO
HQFRXUDJH RWKHU ZRPHQ LQ WKWLVI\LQJ UHZDUG
EHDXW\ RI JRGO\ ZRPDQKRRG

DQG PRWKHUKRRG

<RXORWHROHDW® SHFLDOO\ <RX KDYH D EXUGHQ IRU \
DERXWKHEHERGDQCGELUWK DQG HPRWLRQDO WUDXPD
%RRMNWRGFDNFRXUMR X H[SHULHQFH LQ ELUWK <|
FDQ W JHW HQRXJK GRHVQ W KDYH WR EH WK

\RX ORQJ IRU ZRPHQ WR F
EHWWHU ELUWK RXWFRPH

KDWGG WL EUQJ XS |RU\ RX"



%4 LW
[ WP L?2L 2[4 -

&KHANRIT WH ER[ HVWDWDDI Q Z IW \ RX DQG\ RXUGHMLHV

—@®YH JDWHUQI NQRZ BIGIH DERXVEILM DQG
VKDUQU IV WK RWHLY/ —~@\H EUHDNIQI GRZ Q
LOIRUP DARQ WDVRWHLY FDQ XQGHUMIQG

3HRSGIW@P H-P JRRG DAEHQJ Z IW RWHWY/1Q
XQFRP | RUBE® VWXDWRQV $Z NZ DUG IBIQAHV
GROW/DHP H

—®QJ VR VHH Z RP HQ EHWMUHGXFDWG DQG
IQIRWP HG EHRUIHWH JLYH ELLK

—DP FRP IRUEE®! Z I WH WIKW VRXQGVDQG
WP HOYRI ELUK (P RARQD® DQG SK\ IFD®
VXSSRUMY) DZ RP DQQ ®ERULY\R UHZ DLEQJ

“GOHW WD KRP HZ KB VHIYMQI ZRP HQLQ
WH FKIGEHDUQJ \ HDW/ —Z DQVWR FUHDW P \
RZ Q VFKHGX®! DQG Z RN Z KHQ —Z DQWR

P FRQIIGHQADERXWEHQI RQ FD@GD RUQLIKW
VR DIMAQG D ELUM —KDYH VXSSRUNMDWADQ KHS

P HHVWKH QHHGVRI P\ FKIGHQ Z KHQ-P JRQH

%HQI WH JR VR DXWRUW RQ EILUM LOQP \

FRP P XQW VRXQGVH AWQ —EHIHYH
HGXFDAWRQ LV SRZ HUXO

—Z DOQWR XVH KDQGY RQ W@ \H P DWDIHWR
[P SLRYH RXWRP HVIRUZ RP HQ 1Q @®ERU



e % WK?[L :Pe LF
L d 4

%HARP LQU D &KITELUM ( GXFDVRULY D SHUHPWIWRU
\RX : KHWHU\ RX WDFK 1Q SHWRQ FOWHV RQIDH D
K\ EUG RURFLHDW GLJMBCP DIMUDY \ RX Z L@MUYH
FUHDWQJ \ RXURZ Q VAKHGX®! Z KIBI P DNQJ DQ

IP SDAADQG LOFRP H

Y4HFRP LQJ D ELUM GRXD LV WH SDW WDWIW\ RX
Z HD<RX IH FRP |RUBE®I Z W WH XQNQRZ Q DQG
\ RXWUYHE\ SK\ FD@® DQG HP RUWRQD®

VXSSRUMY Z RP HQ LQ MERUZ KL®I P DNIQJ DQ
IP SDPADQG LOFRP H

<RX DWH D JUHDWP DWK |RUEHARP 1QJ HWHUD
EKIGEIVM ( GXFDMRU ELUM GRX® RUFRP ELQIQJ ERW
E\ RITHUQJ FKLGEIIM HGXFDWRQ FOMWHV R \ RXU
FOHQW (IWHUZ D\ \ RX Z L@ HHOHZ DUGHG DV\ RX

P DNHDQ P SDRADQG LOFRP H DV D EIL SURIHWRQDO



L K[ : Wk P2
K[ PW?:P

? ' 9 ' 4WL 'l W 2L 2[4 -
1RSH %UM Z RINLY D QRQ P HGIEDCSLRIHWIRQ <RX Z RQWEH FRQGXPAQ) SUHODVEO
DSSRIQW HQW RUGHIYHUQJ) EDELHV

'1'L?e 9k ?e: 9'dke %4 P Ld:! e?9 :": 'LWeo
<HV $VDWOHP SR HG &Y% RU'" RXD® \ RX JHWR VHW RXURZ Q Z RIN KRXW/ DQG
Z RN DV QMBI RUDV RIWAQ DV\ RX KDYH WP H DQG FDSDAW

[W ?:3aN2: ?e : kWh: ! ? [ WPW LW: | [ P: PP«
- JRW \RX 7KH %LEOLFDO %WLUWK 6FKRRO LQFOXGHV P
EXVLQHVV PDUNHWLQJ \RXU VHUYLFHY DQG SURGXFWYV

? WP ?2L9 : 44 o
1R VHWWLQJ XS \RXU ELUWK EXVLQHVY OHJDOO\ LV VR
GRQ W QHHG WR VHW XS DQ //& WR EHJLQ

? WP 4' P ' 9kPWWe
1R WKHUH DUH QR VWDWH RU IHGHUDO ODZV UHTXLUL

OLFHQVH RU VSHFLILF FHUWLILFDWLRQ +RZHYHU GRXC
RI WUDLQLQJ ZKHQ WKH\ DWWHQG ELUWKYV LQ

e '449k LW ' W?: jI'L e
KHQ \RX FHUWLI\ ZLWK 7KH %YLEOLFDO %LUWK 6FKRRO \RX
HGXFDWLRQ LV VR LPSRUWDQW DQG - RIIHU ZD\V \RX FI

'© PWI[!!4:1 e Wo'9I?PWLPK: L?9 <«
'RQ W ZRUU\ $ ORW RI XV GLG ZKHQ ZH ILUVW VWDUWHG EI
OLNH PLQGHG FRPPXQLW\ RI &KULVWLDQ ELUWK ZRUNHU\



: FUXT P LOPXT
Xl FU FSZPV
| BWF DPN F WP
UF, OHEPN @
TVDI B UN F BT
U Jr

(VAHU



k?2[L: jWPWIF

6R \ RX Z DQWR EH D &KIGEILM ( GXFDVRURU' RX® <D\ 7R WU RXU@H
FKDQILQJ FDUHHU P IQMM RUMGH JLJ DV D ELUK Z RUINHU \ RX RQ® QHHG D
FRXS®IRI WIQIV 1DIW DQG D Z L@I QHW\R EHILQ

+ HUH DUH\ RXUQH, WAMSV

I

N[

n(

nr

L K

7KDQN* RGIRUJLYIQJ \ RX D@®YH IRUZ RP HQ DQG

P RIHY $W+ P VR RSHQ WH GRRU/ QHFHWDU R
EHJLQ Z RUIN DV D &KLTELM ( GXFDRURU' RXD® $W+ P
VR VKRZ \ RX \ RXUQH WAMS DQG\WHQ REH

I WP[ 11?2 LW

) QG RQH SHURQ LQ\ RXU@H WDW RX WX\VAADQG VKDUH
Z W WHP Z KDW RG LV SXWQJ RQ\ RXUKHDUNR GR
SWWHP VR SWD\ |RU\ RX DQG HQFRXWDIH\ RX DRQJ WH
ZD\

cL?44': W ! Wo WI1%?4 P! ? ®
P!: ?2L 'LWho

7KH W KWHGXFDWRQ P DMAY/ / HDWR IWRP P HQWRW/ Z KR

DUH JRIQJ VR XSKRG * RGV G-MJQ |RUEIUM Z KI®B

HTXISSIQ) \ RX VR VHUYH Z RP HQ Z H® 7KH AUECDC/AUM
6 FIKRROWHW WH WRQGDUG | RUI DIW EDVHG ELLM HGXFDMRQ

W 2 PWI ? "W

* RG GRHVQWOHHG SHUHRAWSHRS®!I VR DOVZ HUWH FDQR
VHIYHZ RP HQIQEIUK * RGLVE&RNQJ IRUZ RP HQZ KR
DUH Z 1) DQG Z KR DIHHRP P IWMG VR WKW DQG &RYH



"L W% P % ? ? 4
L W' w* ?
L

?9 %4 ‘LW
| WP <

%HRP HD &% DN RXURZ QSDFH / HDUWDZ W  VHD SDFHG P RGX®N
GMRQV @QHP RQM® VXSSRUADQG @\H P LOGHG FRP P XQW 7KH %EQFDO
AL 6FAKRRCBKLGEILN ( GXFDRUEHUALFDWRQ 3LRIWDP LV \WH RQO Y%4E®
EDVHG &KIGEIM ( GXFDVRUPHUALLEDWRQ WDWY FRP P WG VR LQGX\VAA
GDGQI WBQGDUEV 1Q HYIGHQFH EDVHG ELLUM HGXFDARQ$1' * RGVHWLQDO
WXW |RUP HQ DQG Z RP HQ | RXQGHG RQ WH %4E®!

4 L: 9?21 <«



P? k?] e W
WP ?214

" RXOWDIQQJ ILIRP DUETFDY. RUBYIHZ " <HV SGDVH 7KH UEQFDOALK 6FKRRO
1V SURXG VR SUVHOWS 332 -1 7(" YUK ' RX@® &HUM LFDURQ 3WRIWDP  / HDLD
KRZ R XSSRUMDERUQJ Z RP HQ WIRXJK WDXP DIQIRWP HG %E®IEDVHG
GMRQV $33217(" %K' RX®3WRIWDP 1IVDWHD SDFHG IX@® RQIOH SWRILDP
ZIW P RGX®VIQFOXGQI YIGHR GHP ROVADARQVRI KDOGVRQ P DAWDIH W@ |RU
GRXOVDQG @Q/HP ROM® FRDAKIQI MDOR IQFXGHV\ RXU' RXM 6VIDUAB S . WZ W

DUHDG R JR &THMN&RQADPADQG &QHQMQBNH ) RLP V

4 L: 9?2 L «



! P? .

6R* RG FUHDMG P DQIQKLYRZ QP DIH LQWH P DIHRI * RG FHDMG KHKIP P DO
DQG |HP DBIFHDMG KHWHP  * HOHY $WKH UETDOAUN 6FKRROZ HZ L@
D@ D\ VXSKRG * RGVRUJIQDOGHWI Q DQG @QIXDIH IRUP HQDQG Z RP HQ 7KH
YEQDO/AM 6FKRRAV FRP P IWHG VIR WKW WDWGERHVQWAKDQIH Z W \WH FXOXUH

&RS\ WKW 7KH %4EQ@FDO% MK 6 FKRRO/ / &







